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advisOry

iMpOrTanT infOrMaTiOn

read THe fOllOwinG infOrMaTiOn Carefully BefOre usinG THis prOduCT
This PowerBASE™ adjustable bed has been quality engineered with design features to assure 
comfort and safety when operated properly.

eleCTriCal GrOundinG
This product is equipped with a polarized or 
grounded electrical power cord. The power 
cord will only fit into a grounded, electrical 
surge protection device (not included) or a 
grounded electrical outlet. 

fOr OpTiMuM adjusTaBle Bed 
OperaTiOn, use a GrOunded, 

eleCTriCal surGe prOTeCTiOn deviCe 
(nOT inCluded). failure TO use a 
surGe prOTeCTiOn deviCe COuld 

COMprOMise safeTy Or Cause 
prOduCT MalfunCTiOn.

warranTy warninG
Do not open any control boxes, motors or 
hand control devices (with the exception 
of the hand control and power down 
box battery compartments). The product 
warranty will be void if these components 
are tampered with. Do not attempt to alter 
component wiring or adjust or modify 
the structure of the product in any way or 
the warranty will be void. Any repair or 
replacement of adjustable bed parts must be 
performed by authorized personnel.  

luBriCaTiOn
This product is designed to be maintenance 
free. The lift motors are permanently 
lubricated and sealed—no additional 
lubrication is required. Do not apply lubricant 
to lift motor lead screws or any nylon nuts or 
the bed may inadvertently creep downward 
from the elevated position.

prOduCT raTinGs
The bed lift motors are not designed for 
continuous use. Reliable operation and full 
life expectancy will be realized as long as 
the lift motors do not operate any more than 
five (5) minutes over a thirty (30) minute 
period, or approximately 15% duty cycle. 
Note: massage equipped beds are not 
designed for continuous, extended massage 
operation. Massage systems are rated for 
a maximum of 2 hours of use within any 6 
hour period. Any attempt to circumvent or 
exceed product ratings will shorten the life 
expectancy of the product and may void the 
warranty.

The recommended weight restrictions for 
PowerBASE™ adjustable beds are as follows: 
AC equipped - 600 lb (272 kg) all sizes; DC 
equipped - 450 lb (204 kg) all sizes. The bed 
will structurally support the recommended 
weights distributed evenly across the 
head and foot sections. This product is not 
designed to support or lift this amount in the 
head or foot sections alone. Note: exceeding 
the recommended weight restrictions could 
damage the adjustable bed and void the 
warranty.

For best performance, consumers should 
enter and exit the adjustable bed with the 
bed in the flat (horizontal) position. dO nOT 
siT On THe Head Or fOOT seCTiOns wHile 
in THe raised pOsiTiOn.

UL (Underwriters Laboratories) listed 
components.
CFR 1633 approved for use with most 
mattresses.
Made in USA.
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advisOry

iMpOrTanT infOrMaTiOn

read THe fOllOwinG infOrMaTiOn Carefully BefOre usinG THis prOduCT
This PowerBASE™ adjustable bed has been quality engineered with design features to assure 
comfort and safety when operated properly.

fCC COMplianCe
Electrical components are rated for 110/120 
voltage, 60Hz, 3.9 amp. Components meet 
Class B digital device rating (Part 15, FCC 
rules) for residential use. PowerBASE™ 
adjustable beds generate, use and may 
radiate radio frequency energy. Radio 
communication may be affected if not 
installed and operated as recommended in 
this manual.

Radio frequency = 310MHz.

lOCkinG CasTer safeTy feaTure 
Many PowerBASE™ adjustable beds are 
equipped with locking casters to prohibit the 
bed from movement. For best results, place 
rubber caster cups under locking casters 
when the bed is located on smooth or hard 
surface flooring—it is possible for locking 
caster equipped beds to slide without the 
use of rubber caster cups. 

To activate locking casters, push down 
on the lock tab. To disengage the locking 
mechanism, push up on the lock tab (see 
illustration below).

lOCkinG CasTer 
          deTail

lo
ck

sMall CHildren / peTs warninG
After the bed is unboxed, immediately 
dispose of packaging material as it can 
smother small children and pets. To avoid 
injury, children or pets should not be allowed 
to play under or on the bed. Children 
should not operate this bed without adult 
supervision.

HOspiTal use disClaiMer 
This bed is designed for in-home use only. 
It is not approved for hospital use and does 
not comply with hospital standards. Do not 
use this bed with tent type oxygen therapy 
equipment, or use near explosive gases.

paCeMaker warninG
This product produces a vibrating sensation. 
It is possible that individuals with heart-assist 
pacemakers may experience a sensation 
similar to exercise. Consult physician for 
complete information.

serviCe requireMenTs
Service technicians are not responsible for 
moving furniture, removing headboards 
and footboards or any items required to 
perform maintenance on the adjustable 
bed. In the event the technician is unable to 
perform service due to lack of accessibility, 
the service call will be billed to the purchaser 
and the service will have to be rescheduled.
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aCOusTiCs

lifTinG/lOwerinG MeCHanisMs
The lift/lower feature will emit a minimal 
humming sound during operation. This is 
normal.

During operation, the lift arm wheels make 
contact with the platform support of the bed. 
This applies slight tension on the moving 
components and resonance is reduced 
to a minimum level. If excessive noise 
or vibration is experienced, reverse the 
movement action (up or down) of the bed 
with the hand control. This should realign the 
bed’s activating mechanisms to the proper 
operational position. 

MassaGe OperaTiOn
The massage feature will emit a minimal tone 
during operation. This is normal. When the 
massage level is increased, motor resonance 
will intensify accordingly.

lOCaTiOn envirOnMenT
The level of sound experienced during 
operation is directly related to the location 
environment. For example, when a bed 
is located on a hardwood floor with the 
massage feature in operation, a vibrating 
tone will be audible. To minimize this 
resonance, place a piece of carpet—or 
optional rubber caster cups—under each leg 
or caster of the bed. See the accessory sheet 
included with this manual for rubber caster 
cup order information.

It is possible to experience vibration or noise 
from the headboard brackets, headboards or 
footboards if mounting bolts are not firmly 
tightened.
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*S-cape™ and Optima are Type a bed base frames.
 Silhouette™, Profile, and Pro-Motion are Type B bed base  
 frames.  

For PowerBASE™ installation and setup, complete the numbered procedure indicated 
below and on the following pages:

insTallaTiOn

HeadBOard BraCkeT asseMBlies
Either twin or queen size. Optional for Silhouette™, Profile, 
and Pro-Motion™ products. (4 pieces, 2 assemblies)

5 inCH adjusTaBle leG
Standard for Silhouette™ and 
Optima products. (4 pieces for twin 
size, 6 pieces for full size or larger)

HeadBOard BraCkeT 
Hardware kiT
Not included with 
Silhouette™, Profile, and 
Pro-Motion™ products. 
(hardware: 16 pieces)

leG 
(4 pieCes)

1. Before discarding any packing materials, 
 check the adjustable bed shipping carton 
 and verify the following items are 
 included: 

• (1) Mattress Retainer (standard, Profile-DC, or 
tooless type)

• (1) Mattress Retainer Hardware Kit (Tooless 
mattress retainer does not include mattress retainer 
hardware kit)

• (4) Bed Legs
• (4) Locking Leg Casters (optional for 
 Pro-Motion™ products)*

• (4) 5 inch Adjustable Legs (standard for 
 Silhouette™ and Optima products)*

• (2) Headboard Bracket Assemblies (Most 
Silhouette™, Profile, and Pro-Motion™ products do 
not include headboard bracket assemblies)*

• (1) Headboard Bracket Hardware Kit (Most 
Silhouette™, Profile, and Pro-Motion™ products do 
not include headboard bracket assemblies)*

• (1) Hand Control
• (1) Owners Manual
• (1) Hand Control Guide
• (1) Accessory Sheet
• (1) Warranty Sheet
• (1) Warranty Activation Card
• (1) Adjustable Bed Quick Setup Guide

MaTTress 
reTainer 

Standard type
shown.

lOCkinG leG CasTer
Optional for Pro-Motion™ 
products. (4 pieCes)

Hand COnTrOl
(see Hand Control Guide 
for complete information)

Twin size

queen size

MaTTress reTainer 
Hardware kiT
Not included with tooless 
mattress retainer. 
(hardware: 16 pieces)
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insTallaTiOn

2. Carefully lift the bed base frame from the 
shipping carton, keeping the unit top-
side-down.

3. Install (4) legs into the base frame. Simply 
screw each leg into a tapped hole at each 
corner of the base frame (fiGure 1). 
Insert casters into the bottom of each bed 
leg (if applicable).

CasTers – press-fiT 
inTO BOTTOM Of leGs

leGs – sCrew inTO 
Tapped HOle aT 
eaCH COrner

fiGure 1: leg and caster installation.

fiGure 2: power down box battery compartment door 
removal.

4. Remove and extend out power cord from 
the protective packaging.

pOwer COrds MusT nOT inTerfere 
wiTH any adjusTaBle Bed 

MeCHanisMs.

5. For beds equipped with power down 
box, install (2) 9 volt batteries into the 
power down box (fiGures 2 and 3). 
Note: beds not equipped with a power 
down box do not require batteries.

6. Remove the plastic packaging from the 
bed base frame. Carefully rotate the base 
frame over to position the bed top-side-
up.

7. Plug power cord into a working, 
grounded electrical outlet. Note: an 
electrical surge protection device is 
recommended (not included). 

8. If hand control is non-wired type, install 
batteries in hand control (wired hand 
controls do not require batteries). Briefly 
activate all functions of the bed with the 
hand control to verify all features are in 
working order. If bed does not operate, 
refer to the Troubleshooting section of 
this manual.

9. Return bed to the level position.

press in (sliGHTly) and 
pusH dOwn TO reMOve 
BaTTery COMparTMenT 
dOOr

pOwer dOwn BOX 
BaTTery COMparTMenT dOOr

fiGure 3: power down box battery installation and battery 
compartment door reinstallation.

BaTTery OrienTaTiOn is 
indiCaTed inside BaTTery 
COMparTMenT

dOOr reinsTallaTiOn:
press COMparTMenT dOOr 
aGainsT THe BaTTery ends, 
slide dOOr up and in TO 
enGaGe THe dOOr TaBs

TaBs



Po
w

er
BA

SE
™

 O
w

ne
rs

 M
an

ua
l 9

93
00

78
7-

i

9

insTallaTiOn

Note: if adjustable bed is to be set up 
without a headboard, basic installation 
is now complete. If headboard is to be 
installed, proceed to Headboard Bracket 
Installation.

standard Mattress retainer
10. Install mattress retainer at the foot end of   
      the bed base as follows:
Note: for Profile-DC model adjustable bed 
mattress retainer installation, refer to Step 
10a installation instructions. For tooless 
model adjustable bed mattress retainer 
installation, refer to Step 10b installation 
instructions. 

a. Install (1) cupped washer, (1) spacer 
and (1) flat washer on (4) mattress 
retainer bolts (FIGurE 4).

fiGure 4: standard mattress retainer hardware.

MaTTress reTainer Hardware 
kiT COnTains:
(4) MaTTress reTainer BOlTs - a
(4) flaT wasHers - B
(4) spaCers - C
(4) Cupped wasHers - D

 

flaT 
wasHer MaTTress 

reTainer 
BOlT

spaCer

Cupped 
wasHer

a

B

C

d

assemble as 
shown:

b. Install the mattress retainer bolts 
(loosely) into (4) threaded lugs in the 
top side of the bed base at the foot 
section (FIGurE 5).

c. Slide each U-shaped end of the 
mattress retainer around the 
mattress retainer bolts. Position 
the retainer ends with the cupped 
washers on top (FIGurE 5).

sTandard
MaTTress 
reTainer

flaT wasHers fiT 
BeTween THe Bed
Base fraMe and THe 
MaTTress reTainer

(2) THreaded luGs in 
eaCH side Of THe 

Bed fOOT seCTiOn

Cupped 
wasHers

fiGure 5: standard mattress retainer installation.

fiGure 6: standard mattress retainer installed.

d. Tighten screws to complete mattress 
retainer installation (FIGurE 6).

dO nOT use pOwer sCrewdriver TO 
insTall MaTTress reTainer. DO NOT 
OvErTIGHTEN MaTTrESS rETaINEr 
HarDwarE!

NOTE
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insTallaTiOn

profile-dC Mattress retainer
10. Install Profile-DC mattress retainer at the 

foot end of the bed base as follows:
a. locate (1) mattress retainer and 

(1) mattress retainer hardware kit 
(FIGurE 7).

MaTTress 
reTainer

a

B

C

MaTTress reTainer 
Hardware kiT COnTains:
(4) MaTTress reTainer BOlTs - a
(4) flaT wasHers - B
(4) reTaininG Clips - C

fiGure 9: wooden locator pins mark position of the 
threaded lugs.

fiGure 10: detail of one side of mattress retainer installed 
(shown from the underside of the bed base).

fiGure 7

b.Install (1) flat washer, (1) retaining 
clip on (4) mattress retainer bolts 
(FIGurE 8).

c. With the bed base oriented top-side-
up, lay under the foot end of the bed 
and locate (4) threaded lug locator 
pins (FIGurE 9).

d. Pull out wooden locator pins to 
expose threaded lugs.

e. Align mattress retainer until it makes 
contact with the end of the bed base 
(FIGurE 10).

f. Holding the retainer in place, install 
the (2) inside mattress retainer bolts 
(loosely) into the threaded lug fittings 
(FIGurE 10).

g. Install the (2) outside mattress 
retainer bolts (FIGurE 10).

reTaininG 
Clip

flaT wasHer

BOlT

aSSEMBLE (4) 
FaSTENErS aS 
INDICaTED

fiGure 8

wOOden 
lOCaTOr pins

align 
retainer 
to make 
contact 

with end 
of bed 
base.

inside MaTTress 
reTainer BOlT

OuTside MaTTress 
reTainer BOlT
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Note: if adjustable bed is to be set up 
without a headboard, basic installation 
is now complete. If headboard is to be 
installed, proceed to Headboard Bracket 
Installation.

b. Place mattress retainer ends into 
grommeted holes in top surface of 
adjustable bed base (FIGurES 13 
and 14). Press down until horizontal 
retainer section is flush against bed 
base.

fiGure 13: Mattress retainer installation. 

MaTTress 
reTainer

fOOT end Of Bed Base

Tooless Mattress retainer
10b. Install mattress retainer at the foot end  

 of the bed base as follows:
a. locate grommeted holes at foot of 

bed base (FIGurE 12).

GrOMMeTed 

HOles

fiGure 12: Grommeted hole locations.

fO
OT end O

f B
ed B

ase

insTallaTiOn

h. Tighten all mattress retainer bolts 
with a 7/16 inch wrench or socket. 
Note: do not overtighten.

fiGure 11: Typical twin size profile-dC shown with 
mattress retainer installed.

dO nOT use pOwer sCrewdriver TO 
insTall MaTTress reTainer. DO NOT 
OvErTIGHTEN MaTTrESS rETaINEr 
HarDwarE!

NOTE



Po
w

er
BA

SE
™

 O
w

ne
rs

 M
an

ua
l 9

93
00

78
7-

i

12

failure TO fOllOw HeadBOard 
BraCkeT insTallaTiOn insTruCTiOns 
May Cause HeadBOard BraCkeT 
inTerferenCe wiTH Base fOaM durinG 
adjusTaBle Bed OperaTiOn. Base fOaM 
Or Base COver daMaGe COuld resulT.

NOTE

3 inches M
aX.

fiGure 15: Headboard cross member location must not 
exceed 3 inches (76.2mm) from the top of the mattress.

11. Install headboard brackets to the bed 
base frame*. When attaching (2) twin 
size units to a king size headboard an 
optional swing hinge kit (see accessory 
section) may be used to connect the twin 
units. 

Note: It is important to position the 
bottom of the headboard cross member 
a maximum distance of 3 inches 
(76.2mm) between the headboard and 
the top of the mattress (FIGurE 15). Do 
not exceed 3 inches (76.2mm).

 * S-cape™ and optima are Type A bed  
  base frames. Silhouette™, Profile, and  
  Pro-Motion™ are Type B bed base   
  frames.

Note: if adjustable bed is to be set up 
without a headboard, basic installation 
is now complete. If headboard is to be 
installed, proceed to Headboard Bracket 
Installation.

fiGure 14: Mattress retainer installed. 
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insTallaTiOn

12. Install headboard brackets to the     
bed base frame per the following  
instructions:

Note: Headboard brackets are optional for 
Type B beds. See accessory sheet for order 
information.

a. Raise the head section of the bed 
(with hand control) to gain access to 
the bed base frame.

b. Determine bed base type (FIGurES 
16  and 17). For bed base Type A, 
proceed to Step “e”. For bed base 
Type B, proceed to Step “c”. 

fiGure 18: Channel connector kit. (used with adjustable 
bed base Type B. See accessory sheet).

fiGure 19: Channel connector mounting holes.

fiGure 16: adjustable bed base Type a.

fiGure 17: adjustable bed base Type B.

c. For bed base Type B, locate channel 
connector kit (FIGurE 18). on one 
side of bed base frame, locate 
(2) holes for channel connector 
mounting (FIGurE 19).

adjusTaBle 
Bed Type a

adjusTaBle 
Bed Type B

80” Base 
lenGTH 
MOunTinG 
HOles

74” Base 
lenGTH 
MOunTinG 
HOles

(2) CHannel 
COnneCTOr 
MOunTinG 
HOles
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fiGure 20: Bed base Type B channel connector attachment.

fiGure 21: Bed base Type a bracket channel attachment.

fiGure 23: Bed base Type a headboard bracket flange  
attachment.

fiGure 22: Bed base Type B bracket channel attachment.

insTallaTiOn

d. Position channel connector so that 
the flat side is flush against bed base 
frame. Attach channel connector to 
bed base frame using (2) 1½ inch 
long hex head bolts/nuts (FIGurE 
20). Tighten bolts. Note: For beds 
with 74” base length, use inner 
mounting holes. For beds with 80” 
base length, use outer mounting 
holes (FIGurES 18 and 20).

80” Base 
lenGTH 
MOunTinG 
HOles

use (2) 1½ inCH lOnG HeX Head 
BOlTs and nuTs (TiGHTen) TO 
aTTaCH CHannel COnneCTOr 
TO Bed Base fraMe

74” Base 
lenGTH 
MOunTinG 
HOles

adjusTaBle 
Bed Type B

e. Using (2) 3 inch long carriage bolts/
nuts, attach (1) headboard bracket 
channel to bed base frame (bed base 
Type A) (FIGurE 21) or (1) channel 
connector (bed base Type B) (FIGurE 
22). Hand tighten bolts/nuts (loosely) 
to allow adjustment of the headboard 
bracket channels.

f. Attach (1) headboard bracket flange 
to one of the bracket channels with 
(2) 1 inch long hex head bolts/nuts 
(FIGurES 23  and 24). Tighten bolts. 

g. Repeat procedure to attach the other 
headboard bracket. 

adjusTaBle 
Bed Type a

Bed Base 
fraMe

BraCkeT 
CHannel

use (2) 3 inCH lOnG CarriaGe 
BOlTs TO aTTaCH BraCkeT 
CHannel TO Bed Base fraMe

adjusTaBle 
Bed Type B

adjusTaBle 
Bed Type a

SLIDE BRACKET 

ASSEMBLIES IN OR 

OUT TO ACHIEVE 

POSITION

CHannel
COnneCTOr

BraCkeT 
CHannel

HeadBOard 
BraCkeT 
flanGe

use (2) 3 inCH lOnG CarriaGe 
BOlTs TO aTTaCH BraCkeT 
CHannel TO Bed Base fraMe

use (2) 1 inCH lOnG HeX Head 
BOlTs TO aTTaCH BraCkeT 
flanGe TO BraCkeT CHannel
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h. When installing a headboard, 
footboard, or four-piece surround 
(case good), allow for 1.5 inches 
(38.1mm) to 2 inches (50.8mm) of 
clearance at the head and foot of the 
bed and a minimum of ½ inch to ¾ 
inch on the sides (FIGurE 24).

i. Firmly tighten the 3 inch carriage 
bolts of both headboard bracket 
channels.

j. Measure the distance (center-to-
center) between the mounting holes 
in the headboard.

k. Measure the center-to-center 
distance between the mounting slots 
of the headboard bracket flanges 
(FIGurE 25).

l. If bracket flange adjustment is 
required to accept the headboard, 
remove the 

 1 inch long hex 
 head bolts adn 
 move flanges 
 side-to-side for 
 the adjustment
 (FIGurE 25). 
 Reinstall bolts. 
 Tighten all 
 headboard 
 mounting bolts.

 m. Install 
 headboard. 

12. Install mattress on 
 the adjustable bed 
 base.

Typical PowerBASE™  
adjustable bed  
installation is now 
complete. If bed is equipped 
with programmable settings 
or options, reer to the Hand 
control Guide for programming 
information.

slide BraCkeT 

asseMBlies in Or 

OuT TO aCHieve 

pOsiTiOn

1.5” to 2”

use (2) 1 inCH lOnG HeX Head 
BOlTs TO aTTaCH HeadBOard 
BraCkeT flanGe TO BraCkeT 
CHannel

HeadBOard 
BraCkeT 
flanGe

fiGure 24: Bed base Type B headboard bracket flange 
attachment.

adjusTaBle 
Bed Type B

Measure flanGe slOTs 
CenTer-TO-CenTer TO CHeCk 
HeadBOard HOle lOCaTiOn

reMOve 1 inCH lOnG HeX Head BOlTs and relOCaTe 
flanGes TO aCHieve CenTer-TO-CenTer disTanCe 

required fOr HeadBOard MOunTinG HOles 

fiGure 25: Headboard bracket measurement and adjustment to accept 
headboard.

insTallaTiOn

NOTE
Twin size HeadBOard BraCkeT asseMBlies are 
sHOwn (fiGures 23 and 24). queen size HeadBOard 
BraCkeTs are equipped wiTH anGle BraCes. 
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sTep 1 
On one side of bed base, loosen jam nut on board end 
of turnbuckle assembly using a ½” wrench (fiGure 2). 
Threads are right-hand threads. Repeat on other side of 
bed base.

sTep 2 
On one side of bed base, loosen jam nut on carriage end of 
turnbuckle assembly with ½” wrench (fiGure 3). Threads 
are left-hand threads. Repeat on other side of bed base.

sTep 3 
After loosening both jam nuts, grasp and rotate the body 
of the turnbuckle on one side of the bed base (fiGure 4). 
The foot of the bed base will rise and flatten out. Repeat on 
other side until bed base is completely level.

sTep 4 
After adjustments have been made, check the levelness of 
the bed base using a straight-edge instrument (fiGure 5).

sTep 5 
When level, tighten all jam nuts in assembly with ½“ 
wrench (fiGure 6). Hold the body of the turnbuckle 
assembly while tightening to ensure base remains level. 
Jam nuts need to be tight enough to prevent movement in 
turnbuckle.

Turnbuckle adjustment is complete.
  

 

TurnBuCkle adjusTMenT

If the foot end of the bed base becomes unlevel (fiGure 1), adjust by following the 
numbered instructions below.

fiGure 1

fiGure 2

fiGure 4

fiGure 6

fiGure 5

fiGure 3

fOOT end Of Bed unlevel

jaM nuT - BOard 
end Of asseMBly

jaM nuT - CarriaGe 
end Of asseMBly

rOTaTe BOdy Of 
TurnBuCkle unTil 
Bed Base flaTTens 
OuT

use sTraiGHT-edGe TO 
CHeCk levelness

wHen level, 
TiGHTen all 
jaM nuTs
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TrOuBlesHOOTinG

In the event the PowerBASE™ adjustable bed fails to operate, investigate the symptoms 
and possible solutions provided in the chart below:

syMpTOM sOluTiOn
• Verify power cord is plugged into a working,  

grounded electrical outlet. a grounded,   
electrical surge protection device is recommended. 
Test outlet by plugging in another working appliance.

• Program the hand control (see Hand control 
Programming section of this manual for 
programming procedures). If equipped with power 
down box, make certain power down box is easily 
accessible. Relocate power down box if required.

• Unplug power cord, wait 30 seconds and plug in to 
reset electronic components.

• Electrical circuit breaker may be tripped. check 
electrical service breaker box to verify.

• Defective surge protection device or electrical outlet. 
Test outlet by plugging in another working appliance.

• Replace batteries in the hand control.

• Bed mechanism may be obstructed. Elevate bed and 
check for obstruction. Remove obstruction.

• Head section may be too close to the wall.

• Headboard may be too close the edge of the 
mattress. Verify a 1.5” (38.1mm) to 2” (50.8mm) 
distance between headboard brackets and mattress. 
Adjust if required.

• Verify headboard brackets were removed during 
installation. Remove headboard brackets if still 
attached to the underneath side of bed.

• If bed is located on hard surface flooring, place 
carpet pieces or rubber caster cups under each leg 
or caster of the bed. (See accessory sheet, included 
with this product, for rubber caster cup order 
information.)

• Elevate the head or foot section a short distance 
(with the hand control) to realign the lift/lower 
mechanisms with the bed support platform.

• Verify that bed is not positioned against a wall, 
nightstand, or other object that may cause vibration 
or noise.

• If adjustable bed is installed over a bed frame, verify 
massage motors are not causing bed frame (or bed 
frame components) to vibrate.

• Verify that headboard attachment hardware is 
tightened firmly (if used).

Hand control illuminates and appears to be 
operable, but will not activate bed.

No features of the adjustable bed will 
activate.

Hand control will not illuminate.

Head or foot section will elevate, but will not 
return to the horizontal (flat) position.

Excessive massage motor noise.



www.adjustablesbyleggett.com

Contact customer care toll free at 800-888-3078.
For customer care online, email: accustomerservice@leggett.com


